NETCOMM Simple Platform Set

Telephone Call arrives on your systems number
Mo

Terminates onto Handset,
Extension Softphones, Hunt Group,
Voicemail or can be diverted onwards

Telephone Telephone
Mo Mo.

Call Group
Hunt Group

You can set the ringing

patterns of the groups: Call Group
All ring

Some ring

Cascading
Round Robin

Clueue

Extension Extension 2

Calls can be held in
a call queue with
‘on hold' message
and position in
gueue message.

Extension ] Extension 2



paulbanyard
Typewritten Text
Call arrives on your systems number

paulbanyard
Typewritten Text
Terminates onto Handset,
Softphones, Hunt Group,
Voicemail or can be diverted onwards

paulbanyard
Typewritten Text
You can set the ringing
patterns of the groups:
	
All ring
Some ring
Cascading
Round Robin
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Typewritten Text
Calls can be held in
a call queue with
'on hold' message
and position in
queue message.


Intermediate Platform Setup

Telephone
Mo.
You can set-up opening
Ti Profil and closing times and choose
Ime Fronie how calls are processed
outside those hours
Call Group \

Clueue

Extension Extension 2
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Typewritten Text
You can set-up opening
and closing times and choose
how calls are processed
outside those hours


Intermediate Platform Setup 2

We can set-up Call Attendant:

Press 1 for Sales
Press 2 for Accounts etc.

All with your personal greetings

Telephone
M.

o

Extension 3
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VR Call Group

Call Group \

Clueue

Extension ] Extension 2

Extension 4
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We can set-up Call Attendant:
	
Press 1 for Sales
Press 2 for Accounts etc.
	
All with your personal greetings
	


Intermediate Platform Setup 3
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Advanced Platform Setup

Telephone Telephone
Mo. Mo.
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Time Profile Time Profile
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Call Group Call Group
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Extension 3
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Central (1572)
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YoiceMail YoiceMail
Individual Individual

1571 1571

VoiceMail
Individual
1571

YoiceMail
Individual
1571




Advanced Platform Setup 2
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Extension Possibilities

Extension
International Geographic Mon Geographic
Mumber Mumber Mumber

‘ Extension \

Call Recording
Desktop . . (outbound from
Laogin fst Ext, inbound from
tel. number)
‘ Extension \
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Deskphone [ Computer Maobile

Softphone Softphone




Internal Destinations
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Pick up Groups/Extension Entry

Extension 1 Extension 2 Extension 3

Extension 8 Pick Up group Extension 4
*0#=groupNo=
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{ Extension 7 \ Extension B Extension 5
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Telephaone

Mumber
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Extension Entry VR
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Custom Prompt
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Extension 1 Extension 2 Extension 3




Voicemail Options

(1) Record
Unavailable
Message
|
——,

(0) Mail Box
Options

(2)Record Busy
Message
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(3) Record Mame

—_— S

(4) Record
——  temporary

greeting

—

\ (5) Change
Passwaord

VoiceMail —_—
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(3) Advanced
Options
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(4) Previous
Message

—

(5) Repeat

I Current Message
R E—
(1) MNew/Old (B) Mext
Message Message
|

r""""""\

(7} (Un)Delete
Message
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(8) Forward

1 messageto
other User
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(9) Save the

\ Message




Simple Phone Setup

Internet

Connection
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Raouter wi
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Simple Office Network Setup
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Piggyback Office Network Setup

Internet
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Phone Power Requirements
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Power Supply
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(Power over
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Dual Router Office Setup

Internet Internet

Caonnection Connection

Router wi Router w/
Maodem Maodem
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Dual WAN Router Setup

Internet
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Internet
Caonnection
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Small Office Server

ISP (TalkTalk)

Dual WAMN Router
(RVD42)

PC

ISP (BT}

| —————
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PC PC
R 4 PC
B
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PC




VPN

ISP Centrally Based

I Server

Router with VPN
configurability

Router with YFr
configurability

Router with VPN RPC
configurability
S ————
e
PC






